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Simon Mydlowski and Nick
Chamberlain, of Gordons, with
Michelle Dobson from Walker
Singleton

Staff Force’s Natalia Osak, Eliza Regan and Julie
Attwell
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The marquee outside City Hall in
the heart of Bradford

Toucan Creative’s Nick Colton and Stephen Lund with Laura Craven and Louise Fletcher
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Awards shine a light
on those behind
the success stories
T

HE best in business arrived
in style to the annual
Bradford Means Business
Awards as they walked
down the red carpet in Centenary
Square.
The ceremony – formerly hosted at
the Aagrah Midpoint – this year
was held in the heart of the city
centre.
Guests mingled in the evening sun
with a flute of prosecco before
taking their seats in the grand
marquee.
The awards ceremony, held in
partnership with Bradford Council,
has become a much-anticipated
date in the business world’s
calendar.
The ceremony recognises and
honours the district’s leading
performers, large and small.
ITV presenter Kate Walby, who
formerly worked on Calendar,
welcomed the audience as host of
the evening before speeches, a
hypnotism show and, of course, the
awards.
T&A editor Nigel Burton described
the city as a “place of doers” in his
speech.
He said: “One of the strengths of
this area is that we get things done.
From the days when Bradford was
one of the economic powerhouses
of the industrial revolution right
up to today – an exciting, forwardthinking city with one of the
youngest populations in the
country, culturally and
economically diverse.
“The Bradford district is a
wonderful place to do business and
the companies shortlisted are
among the best of the best.
“These awards shine a spotlight on
businesses big and small to ensure

their stories are told and
celebrated. They have uncovered
tales of determination and
devotion, of overcoming
challenges and seeking
opportunities, and have
introduced us to the people behind
the success stories.”
Celebrity hypnotist Krystyna
Lennon, who has worked with
Drew Barrymore, captured the
attention of 10 members of the
audience.
The room was asked to hold out
their hands and imagine they had
a heavy bucket of water weighing
one hand down.
Those with a dropped hand were
invited to the stage – because of
their “excellent concentration”.
The Lord Mayor of Bradford,
Councillor Doreen Lee, was one of
those chosen, and fell asleep at the
click of a finger.
Those in a state of hypnosis were
led to believe the number seven did
not exist and that a bucket of ice
cold water was in fact warm.
There was also speeches from
Steve Lowe, LOCALiQ’s sales
director, as well as a member of
the Bradford Chamber of
Commerce.
Mr Lowe said: “330 of Bradford’s
business best all gathered together
on a fine summer’s evening in the

The guests enjoyed speeches and a hypnotism show as part of the
awards night

heart of the district, dressed to the
nines for the business party of the
year. It’s been a busy 12 months in
T&A towers, not only have we
upgraded this awards programme,
we have also introduced Bradford
Means Business Magazine,
alongside a website of the same
name.”
Before the awards got underway,
guests tucked into an Asian-style
menu provided by the Aagrah.
The restaurant served up fish
starters, spiced lamb and curries,
as well as sweet plums with
cheesecake.
The marquee fell silent in
anticipation to find out the winners
as the lights dimmed for the
finalists’ videos.
There was also a new spin on the
Winners of Winners Category as
guests got their phones ready for
the live vote at the end of the night.
l The next Bradford Means
Business event will be held at the
Southbank – a premium events
venue situated at the home of the
Bradford Bulls. The venue offers a
variety of suites, all looking over
the pitch.
There will be guest speakers and
the opportunity to tour the
facilities at Southbank and network
with like-minded business owners
from the district.
Refreshments will be served. Guest
speakers will include David Wilson,
of Bradford City of Film.
The networking event takes place
between 5.30pm and 7.30pm on
Wednesday, July 31 – the same day
that the July edition of Bradford
Means Business magazine is
published. Free tickets are
available from the official Bradford
Means Business website.

Country Transit’s Lee and Deborah Holmes

The marquee erupted in
laughter during the hypnotism

Drinks in City Park as the evening sun came out

Stage hypnotist Krystyna Lennon tests the crowd’s ability to
be hypnotised
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Sarah Khan-Bashir MBE , community Contribution award nominee, centre, with guests
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Giving back to the city
with ethical thinking
New Business of the Year

A

GENCY For Good Ltd, an
ethical digital marketing
agency, won the New
Business of the Year
award, encouraging people to
make “real change” together.
The award, sponsored by
Bradford BID, focused on
companies which showed
imagination, sound planning,
exceptional marketing and great
delivery.
Director Rich Sutcliffe says the
company is at the forefront of
creating more social impact with
over 42 organisations already
benefitting from free marketing
strategies and training.
The Baildon-based director
described feeling “shocked” when
he collected his award with his
wife, Vicky.
He told the Telegraph & Argus:
“For Bradford there’s a lot of
social good.

Sponsored by...

“I’ve lived in and around
Bradford – it’s great.
“When people work together you
make real change.
“It’s massively diverse.
“The idea for this company
stemmed from wanting to do
something worthwhile with the
rest of my time here on the
planet.
“I looked at all my skills and how
I could use these to create my
impact on society and the world
to really make it a big vision.”
The director is on the Northern
MAX2 Accelerator Programme,
designed to support a limited
number of start-ups in the Leeds
City Region.
As part of this, profits are
already 70 per cent over his
forecast with continued growth
predicted within the next year.
The team provides full-service
digital marketing services to

socially responsible for-profit
businesses and use any profits to
subsidise work with non-profits,
including digital workshops.
The MD previously worked in
marketing for 12 years before
taking inspiration from his work
with start-ups, small businesses
and from working in the third
sector.
Mr Sutcliffe said: “I’m going to be
able to help more people and
getting the word out because at
the moment there’s this sense
that it’s too good to be true.
“That’s my biggest barrier.
“But hopefully this will show
people that this actually is doing
things for the right reason.”
Runners-up for the award
included Toucan Creative Ltd, a
design agency based in Bradford,
and Ducklings and Dolphins,
which offers a fresh new style of
teaching swimming for children.

Rich Sutcliffe and wife Vicky collect the New Business of the Year trophy
for Agency for Good Ltd
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A proud moment for
Bradford-born lad
Small or Medium
Enterprise of the Year

I

T WAS a proud moment for
Exa Network’s director Mark
Cowgill when his team
collected the trophy for SME of
the Year.
Founded in 2003, the internet
service provider started out in a
small office space in Dean Clough
Mills, in Halifax, before moving
back into its Bradford hometown
in 2005.
The co-founder, who is Bradford
born and bred, said: “Of all the
awards we’ve ever won it’s the
one I’m most proud of. It’s just
about crying out what we’re
doing.
“We’ve won national awards,
we’re up for two internet service
awards next month – they’re
fantastic.
“But, as a Bradford lad, it makes
you sort of proud inside to get
that recognition as a local
company.”
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The business is an internet
service provider and software
development house.
The team focuses on the
education and business
marketplaces.
Trio Mike Cowgill, Thomas
Mangin and Michael Syree set up
the business to help educators
understand how they can use
computers, programming and
online safeguarding in their
working lives.
Mr Cowgill said: “Pretty much
every type of society is touched
by needing the use of internet
and that’s gone really quick.
“It’s only over the last two
decades that it’s become so
important to so many people.
“It’s myself, Thomas and Michael
that started the company 16 years
ago.
“We are all techies, we are all
nerds. It used to be sort of looked

down on to say you were a geek
but I’ve always been a geek. The
reason I got into this is because I
loved video games as a kid.”
Edd Grinham, marketing
manager for Exa Networks,
described Mark’s role in the
company as “pivotal”.
He said: “We’ve been building
Bradford up for the past 16
years.”
Lewis Aird, head of technical
support, was humbled by the win
which left him feeling “surprised
and overwhelmed”.
He said: “I wasn’t expecting to
win.”
SME finalists included Keighleybased Global Precision Ltd, a
contract manufacturer of
industrial and consumer
products, and Titus Learning,
which gives tailored online
learning platforms from its
Saltaire hub.

Exa Networks wins Small or Medium Enterprise of the Year
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Factory with family feel
is praised for its success
Employer of the Year

B

RADFORD-based
Christeyns was crowned
Employer of the Year at
this year’s awards for its
caring, family approach to
business.
Judges of the award, sponsored
by Solenis, focused on businesses
with a strong investment in
employee health and wellbeing.
Staff say working at the chemical
manufacturer is more than a job,
rather a way of life.
For Nick Garthwaite, director at
Christeyns, treating employees
like family is what makes his
business a success.
Mr Garthwaite said: “They’re
friends, they’re colleagues and
I’m so proud of the work they do.
“It’s a lovely award to win. I think
that being recognised as the
employer of the year shouts
above many awards. It’s
absolutely for the people.

Sponsored by...

“As a business we care about the
employees.
“Whether a manager or an
apprentice, all are treated with
the same respect and given the
same opportunities and benefits.”
The firm prioritises wellbeing
and development which
contributes to its low staff
turnover.
Christeyns boasts an average
service time of 9.5 years.
It offers high-quality support and
training to its staff to enable
everyone to feel proud of the
work they do.
Jack Palmer, who works on links
production, said: “I’m very new
to Christeyns and joining the
family was very important to me.
“Everyone is part of the family.”
The company is now turning to
technology to boost its success.
“What’s driving us is digital, it’s
technology.

“That’s really pushing us more
and more every day.”
But, as it moves into new digital
worlds, Christeyns won’t be
turning its back on its roots.
Mr Garthwaite said: “Remember
that many years ago Bradford
was seen as being the best in the
world.
“Having that ‘made in Bradford’
strapline still has that same
cache.
“I think Bradford is punching
above its weight.
“We’ll invest in young people who
want to work – wherever they
come from.
“We ideally like to have
employment in Bradford people –
they have that Bradford spirit.”
Finalists in this category
included Taylored Dental Care,
which has clinics in Wibsey and
Idle, and Saltaire-based
manufacturers Cimlogic Ltd.

Christeyns celebrate their success
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‘Role model’ baker sets
entrepreneur example
Entrepreneur of the Year

R

EGAL Foods’ Younis
Choudry, who won the title
of Entrepreneur of the
Year, said “dedication,
honesty and focus” are at the
heart of his achievements.
The businessman said if an
entrepreneur has neither of
these they are not going to be “as
successful”.
Mr Choudry launched Regal
Foods in 2009 as a small family
bakery business and has led it to
its current multi-million pound
status.
He began his career working in a
small baker at the age of 16 and
worked his way up to become
sales director.
He then began his own family
business which has grown from
20 staff to over 120.
Mr Choudry said: “It’s nice to be
appreciated now and again, a pat
on the back now and again.
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“You can be content with life but
in business one thing you can’t be
is content.
“I think the businesses that don’t
go forward the one thing
guaranteed for them is they’ll go
backwards.”
And it seems forward-thinking is
a key value for his company with
the businessman urging
businesses to keep evolving.
The award-winner said: “I think
we just continue to grow, expand.
“Bradford, I think, is an ideal
place to do business.”
Ikram Butt, who works at Regal
Food Products Group Ltd, says
visitors and clients are often
inspired by his attitude.
Mr Butt said: “He’s not afraid or
shy to roll up his sleeves and get
on his knees and does the work
that he’s required to do – and that
is infectious for all the people
that come.

“They say ‘Wow, this guy’s just
truly amazing’.
“He’s a tremendous inspiration
to his brothers, his sons, his
daughters.”
Mr Choudry often gives up
personal time to encourage those
from disadvantaged backgrounds
to become entrepreneurial and
uses his experiences to raise
aspirations in others.
Waqar Younis, director of sales at
Regal Food Products Group Plc
and the winner’s son, described
his father as a role model.
He said: “One of the biggest
things my friends and myself
discuss is role models and I’m one
of the fortunate ones that have
my father as one of my role
models.”
Other finalists included Reana
Bashir of Coversure Insurance
and Malcolm Little from
Advanced Dynamics Ltd.

The Entrepreneur of the Year award went to Younis Choudry of Regal
Foods

Wednesday, July 24, 2019

PAGE 29

BRADFORD MEANS BUSINESS AWARDS 2019

Edward Street is a
bakery of the people

Customer Service of the year

E

DWARD Street Bakery has
credited “knowing and
listening” to what
customers want as the
reason for winning the Customer
Service Award.
Fi Gavaghan and Lisa Fraser
collected the award which was
sponsored by Juice Media, Sparq,
Aagrah and Cobra Beer.
Customers who use the bakery
say a positive attitude and smile,
as well as a chat about new
products, goes a long way when it
comes to enjoying their purchase.
The pair said a key part of their
work is employing the “right”
people – those like the bakery’s
trainer Katie Baxter who is front
of house.
Miss Fraser said: “She’s just
brilliant. If you were to try to
teach it you couldn’t.”
The judges chose the company
after it demonstrated how they
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deliver excellent customer
service and showcased their
efforts with testimonials and
in-depth customer service
policies.
One customer said the service at
the premises, in Saltaire, is
“outstanding”.
They said: “From a small bakery
with a few teenagers serving a
few years ago through to a much
bigger premises and many new
staff members, there is a
consistent customer service that
sets them apart.”
The pair said the city’s diversity
is what makes their business
thrive, often asking customers
from different cultures for advice
if they get stuck.
Miss Fraser said: “I think they
see Edward Street as their
bakery.”
The baker also said their good
relationship with customers,

built up over time, means
everyone is happy to help.
Mrs Gavaghan said: “Bradford’s
great. We get people from all over
the place.
“Everybody brings a little bit of
something.”
The bakery started out in a house
in Saltaire before moving to the
town’s old bookshop.
The bakery is most popular for its
pies and its brownies – which one
employee says are “probably the
best you’ve ever tasted”.
Mrs Gavaghan said: “The people
that live here have nominated us
– and that makes you feel like
people want you here.”
Other finalists in the Customer
Service Excellence Award
included Jurys Inn which ranks
seventh out of 27 in the district,
and Expect Distribution, a
distribution service found in Low
Moor.

Edward Street Bakery’s Lisa Fraser and Fi Gavaghan
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Hard-working Alice
stands out at awards
Apprentice of the Year

A

LICE Copeman of
Solenis has won the title
of Apprentice of the
Year as she trains up as a
laboratory technician.
Miss Copeman, who was in
Mexico on the awards night, was
described as “very good at her
job” by her supervisor who
collected the award.
Miss Copeman was taken on in
2017, when Solenis was named
BASF, as a level three advanced
laboratory technician apprentice.
She joined straight after her
GCSEs at the age of 16, having
heard about the programme
through her father, who works on
site.
The apprentice, who has met and
exceeded expectations with her
NVQ and BTEC requirements, is
due to complete by September
this year.
Miss Copeman is ahead of other

Sponsored by...

apprentices on the programme
and achieving merits or
distinctions on all assignments.
Ben Glennon, Miss Copeman’s
lead supervisor and mentor, said:
“She’s very polite, very good at
her job, she’s got a great work
ethic. Any research development
jobs she does the lab work and
then we can scale it up.
“Alice came so young – she’s a
fresh pair of eyes.”
The apprentice mentor put out a
message of encouragement to
businesses across the district to
hire their own apprentices.
When asked if more companies
should start their own schemes
he replied, “definitely”.
Mr Glennon said it can help bring
“a new perspective” to the
working environment, whether
they have experience in the
industry or not.
He said: “The experience needs

passing on to a younger
generation.”
The award, sponsored by City
Training Services, was created to
celebrate local success stories
and to let companies shout up
about their best apprentices who
have come through their
programmes.
Judges also looked at the
company’s apprenticeship
programme as a whole, including
how many apprentices are
trained in a year and how many
take up permanent positions
afterwards.
Patrick Butlin was runner-up in
the category after joining BTL’s
IT team in Shipley straight from
college in 2017.
James Poole, another Solenis
finalist, was taken on in 2017 as
an advanced level three science
manufacturing technician
apprentice.

Alice Copeman’s supervisor Ben Glennon collects the Apprentice of the
Year award on her behalf. Inset, Alice at Solenis
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Call to invest in the
city’s next generation
Community Contribution
of the Year award

W

HEN Sarah KhanBashir MBE
collected her
Community
Contribution Award she used her
time to encourage businesses to
invest in young people.
The businesswoman, who runs
family law firm SKB Law, wants
to “bridge the gap” between
businesses and young people
looking for jobs.
Mrs Khan-Bashir, who puts social
impact and the local community
at the heart of her work, recently
launched her latest project – SKB
law academy.
She will be hosting free legal
clinics at local venues to increase
access to legal rights for women
and girls, with a focus on Islamic
divorce, and is exploring ways to
help more women to enter or
return to law after raising a
family.
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The academy will also target
young people with an interest in
law.
She said: “We have amazing
young businesses in Bradford, we
have amazing young people in
Bradford.
“The young people are struggling
to find jobs. It’s trying to bridge
that gap.
“It just gives them
communication skills.
“Networking is hard even for
adults. If we can teach them how
to connect that’s half the battle.
“Every workshop that I go to I see
young people that just want to
show off their skills and they’re
not being given the opportunity.”
In a call to boost opportunity in
the district, she wants to see
businesses make contact with at
least one school or college.
She said: “We would love to see a
city-wide approach.”

The award-winner says it is in
Bradford’s nature to build people
up and break down barriers.
She said: “We’ve just sat on a
table with people we don’t even
know.
“Bradford has got this warmth
and people are having
conversations.
“People will open themselves up
to you.
“It’s beautiful.”
Mrs Khan-Bashir also helped
establish Bradford’s Police
Museum and is the regional chair
for the Prince’s Trust youth
charity.
Other finalists in the PWCsponsored category included
Enable 2 CIC, a Bradford-based
interpreting and translation
agency, and Gordons LLP –
which has been helping
homeless young people across
Bradford.

Sarah Khan-Bashir MBE, winner of the Community Contribution Award
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Business thrives using
VR and technology
Manufacturer of the Year

T

HE team at Cardinal
described winning
Manufacturer of the Year
as “great recognition” for
the Bradford-based company.
The company, which installs
retail and commercial interiors,
had just celebrated 30 years of
business.
MD Tim Considine said he felt
“fantastic” upon collecting his
award from ITV presenter Kate
Walby.
The manufacturers have worked
with major brands over the years,
such as BUPA, Marks & Spencer
and JD Sports.
He said: “It’s great news.
“We’re a family business, we’re
one big family.
“I think a lot of it is down to
technological changes.
“We’ve got to keep evolving.”
It has recently invested heavily in
new machinery, training and
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procedures to ensure the
business not only survives, but
thrives.
As part of an adaptation
programme it has expanded to
encompass more building and
construction-related works.
Experienced construction
professionals have been added to
help deliver projects onsite.
The manufacturing world is
facing a lot of uncertainty as the
Brexit deadline looms – experts
are divided about how the UK
industry will be affected.
For Mr Considine, Brexit
questions are “really hard” to
answer but he’s trying to look at
what he can control in his
business.
He said: “We do have to prepare
for it – looking to the future of
what we think it’s going to be, a
strong working place.
“We are always trying to evolve

the business, evolve the
technology, keep the process
short and accurate and save
costs.”
Judges handed Cardinal the
award, sponsored by Thorite,
after it represented the
outstanding company operating
they were searching for,
The panel described
manufacturing as a sector that is
the backbone of the Bradford
district’s economy.
Judges looked for a record of
success, innovation and growth,
together with future potential
and a positive impact on the
community.
Other finalists in the
manufacturer category included
Regal Food Products Group, a
small bakery turned multimillion pound business, and
Christeyns, a supplier of
detergents and chemicals.

Winner of the Manufacturer of the Year award was Cardinal, whose
award was collected by MD Tim Considine
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‘Thrilled, shocked and
remarkably proud’
Family Business of the Year

I

T WAS a poignant moment for
Allan Jefferies’ father and
daughter duo when it was
awarded Family Business of
the Year.
Tony Jefferies and Lisa Jefferies
revealed their pride at winning
the award against, what Mr
Jefferies described as “serious
competition”.
The family-run motorbike dealer
business was established by
Joseph Jefferies in 1917 and now
spans four generations.
Lisa Jefferies, the current
director, struggled to express her
emotions as she held the trophy
in her hands.
She described feeling “absolutely
thrilled, shocked, just
remarkably proud”.
The businesswoman said she
didn’t think the firm would win
against the opposition.
Other finalists in the family
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business category included
Cardinal Ltd, a Bradford-based
manufacturer, and Regal Food
Products Group Plc, an Asian
confectionery company.
Tony Jefferies, who handed the
business over to his daughter in
2000, said: “We’re really pleased
that we stand out in the
businesses in the Bradford area
and made our mark against
serious competition.
“It’s something to be proud of.
“It’s great that this happened.
“I didn’t think we would have a
chance. The fact that we’ve been
recognised. The fact people voted
for us.”
Allan Jefferies’ whole ethos
revolves around delighting its
customers and nurturing its staff
to become part of the extended
Jefferies family.
Mr Jefferies said: “When I took
over I created my own legacy,

so I say.”
The family business award,
sponsored by Armstrong Watson,
focused on those across all
industry sectors which showed
sustained success and kept their
family values.
The judges also looked at the
aspirations of the business to
demonstrate how both current
and future family generations
will be involved in the growth of
the business.
The origins of the family firm
started over a century ago.
Joseph Jefferies was a picture
framer by trade and a pioneer
motorist who was quick to see a
future for the horseless carriage.
The businessman entered an
agreement with friends before
forming the Ross Motor and
Cycle Company in Shipley’s old
steam tram shed near the Ross
Hotel in 1901.

Winners of the Family Business of the Year, Allan Jefferies
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Timely win for nursery
with expansion dreams
Job Creator of the Year

T

HE owners of Sherwood
Green Nursery were left
“ecstatic” and lost for
words after finding out
they had won the Job Creator of
the Year category.
Emilia Olkowska and Sal Ahmed
were given the award, sponsored
by Mitton Group, for their
“outstanding role” in boosting
employment in the district.
Emilia Olkowska, who is
originally from Poland, created a
high-quality nursery and eight
jobs within a year of opening.
She has created a multicultural
nursery that draws upon British,
Irish, European and Asian
cultures.
Mrs Olkowska has also
introduced freshly cooked,
healthy food to the nursery’s
menu.
Mrs Olkowska, who was tearful
after the win, said: “My dream

Sponsored by...

was always to open a business
that could create opportunities
not only for myself but also for
other people.
“It took one year to search for the
building.”
The winner started off her
nursery with just six employees.
“From September we’ll have 11
people.”
The staff have significant free
training as well as a strong
partnership with the Council and
local schools.
Sal Ahmed, co-owner and
Emilia’s husband, said winning
the title was “one of the best
feelings” he has ever felt.
He said the city is the ideal place
for those looking to start up a
business.
Mr Ahmed said: “The rents are
not extortionate and the people
are accommodating.
“Our business model is about the

community, it’s about diversity
and acceptance.
“I think a lot of the bad press that
Bradford gets is the bad press
that’s in every city.
“Bradford is amazing. We are
very grateful for the
opportunity.”
It is a timely win for the couple
who have just signed a new lease
for new premises in the Wyke
area. It will be expanding into
new areas while keeping its
current base on Sherwood Place
in Bradford.
Mr Ahmed said: “We’d like to
thank the Bradford early years
team and organisers of the
awards.”
Finalists in the Job Creator
category included Clever Energy
Boilers, based at Aire Valley
Business Centre, and Expect
Distribution - a family run
logistics business in Bradford.

Emilia Olkowska and her husband Sal Ahmed
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‘Honour’ after winning
live vote at awards
Winner of Winners

T

HERE was a buzz of
suspense and excitement
in the air for the awards’
first ever live vote to find
the Winner of Winners.
Steve Lowe, LOCALiQ’s sales
director, took to the stage before
asking guests if their phones
were all set up for the vote.
Soon after guests frantically
voted for their favourite of the
night, but who would be crowned
top?
Exa Networks and Sarah KhanBashir MBE shared third place at
11 per cent while Edward Street
Bakery was voted second
favourite at 13 per cent.
The Allan Jefferies team cheered
as they came in first place with 27
per cent.
The team said: “Being awarded
Family Business of the Year is an
incredible honour but then to be
voted Winner of Winners by
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awards attendees was truly
phenomenal.
“Thank you to everyone who
voted for us, we are so proud.”
Louise Jefferies, who took over
from her father, Tony Jefferies, 19
years ago, said her business
lineage would “struggle to
understand” what retail had
become.
The businesswoman said: “When
I took over there was I think eight
staff at the time.
“We now have 50 members of
staff.
“It’s quite a different animal to
what it was when I first started.”
Mr Jefferies, who took over the
Shipley-based motorcycle dealer
in 1971, said he had to take a step
back to allow Louise to make her
own mark.
He said: “I had to let Louise do
her job and establish herself in
her own right.

“The way that businesses run
now is completely different from
when I was running it.”
At the beginning of 2003 Louise
developed the existing BMW site
by expansion and embracing the
new BMW corporate identity.
It was a £300,000 project which
doubled the size of the showroom
and service department facility.
It brought a 21st-century
approach to clothing and
accessory display to the business.
The general manager invested
millions more over the years
including a move to a new site on
Otley Road, Baildon, in 2009.
Mr Lowe said: “It was great to be
able to do a live, interactive vote
and let the audience pick the
winner.
“157 people voted.
“Special thanks to The Broadway
for being part of this new award
category.”

Tony Jefferies with his daughter and now manager of the business,
Louise Jefferies
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